ROSET

Hotel & Residence

UBYTOVACI PORIADOK
ACCOMMODATION RULES

1. V ubytovacom zariadeni oznaéenom ako Roset Hotel & Residence, postavenom na 3ttrova 10, 811 02 Bratislava,
ktorého prevadzkovatelom je spolo¢nost T&H Management, s.r.o., so sidlom Stirova 10, 811 02 Bratislava, I€O:
53 570 219, zapisana v Obchodnom registri Okresného stidu Bratislava I, oddiel: Sro, vlozka &.: 150463/B, DIC:
2121414295, I€ DPH: SK2121414295 (registrovana podla §4 zdkona o DPH) (dalej len ,,Hotel“) méie byt ubytovany
host, ktory ma objednané a Hotelom ako ubytovatelom potvrdené ubytovacie a suvisiace sluzby a je na ubytovanie
riadne prihlaseny (dalej len ,,Host“). Za tymto uéelom je Host povinny predloZit pracovnikovi recepcie Hotela pri
prichode do Hotela svoj ob¢iansky preukaz, cestovny pas alebo iny platny doklad totoZnosti, vyplnit a podpisat
Registracnu kartu Hosta a v pripade Hosta ubytovaného v Hoteli prvykrat predloZit svoju platobnu kartu za uéelom
pripadného zadrzania finan¢nych prostriedkov v zmysle VSeobecnych obchodnych podmienok vydanych Hotelom a
zverejnenych na webovej stranke www.rosethotel.sk (dalej len ,VOP“). Registraéna karta Hosta, ktory nie je
statnym obcanom Slovenskej republiky, zaroven obsahuje informacie potrebné k hlaseniu pobytu cudzinca na
uzemi SR.

The accommodation facility designated as Roset Hotel & Residence, with address Sttrova 10, 811 02 Bratislava,
operated by T&H Management, s.r.o., with registered office at Sttrova 10, 811 02 Bratislava, Company ID: 53 570 219,
entered in the Commercial Register of the District Court Bratislava |, section: Sro, file No.: 150463/B, Tax ID:
2121414295, VAT ID: SK2121414295 (registered pursuant to Section 4 of the VAT Act) (hereinafter referred to as
"Hotel"), provides accommodation only to guests who booked their accommodation which was confirmed by the
Hotel as the provider of accommodation and the related services, and who are duly registered for accommodation
(hereinafter referred to as "Guest" or “Guests”). To this end, the Guest is obliged to present his /her ID card, passport,
or other valid proof of identity to the receptionist of the Hotel upon arrival at the Hotel and to fill-in and sign the
Guest Registration Card. In case the Guest visits the Hotel for the first time, he/she is also obliged to present his or her
debit card/credit card in order to enable withholding of funds pursuant to General Terms and Conditions issued by the
Hotel and published on the hotel website at www.rosethotel.sk (“T&C’s”). Guest Registration Card of a Guest who is
not a citizen of the Slovak Republic simultaneously contains the information necessary for reporting of a foreign
national staying in the territory of the Slovak Republic.

2. Hotel poskytuje svojim Hostom najmé ubytovacie, stravovacie, kongresové sluzby alebo sluZby fitness (dalej len
»Sluzby”) podla zaradenia do kategérie ubytovacich zariadeni na zaklade Vyhlasky Ministerstva hospodarstva
Slovenskej republiky €. 277/2008 Z. z., ktorou sa ustanovuju klasifikacné znaky na ubytovacie zariadenia pri ich
zarad'ovani do kategorii a tried.

The Hotel provides the Guests primarily with accommodation, catering, congress or fitness services (hereinafter
referred to as "Services") as classified in the category of accommodation facilities pursuant to the Decree of the
Ministry of Economy of the Slovak Republic no. 277/2008 Coll., which defines attributes and characteristics of
accommodation facilities for the purpose of classification into classes and categories.

3. Hostia st v zaujme ochrany svojho zdravia a bezpeénosti povinni informovat recepciu Hotela pri svojom prichode
o svojich pripadnych zdravotnych taZkostiach/hendikepoch, a to z dévodu, aby im mohla byt v pripade potreby
adekvatne a vcas poskytnutd lekarska pomoc, resp. osobitny pristup pri evakuacii a inych neocakavanych
udalostiach. V pripade oddévodnenej potreby (zranenia alebo choroby Hosta) Hotel zabezpeéi lekarsku pomoc,
pri¢om pripadné poplatky spojené s poskytnutim zdravotnej starostlivosti znasa Host na vlastné naklady.

In order to protect their health and safety, Hotel Guests are obliged to inform the Hotel reception about any possible
health issues/disabilities upon arrival, so that the Hotel can provide adequate and timely medical assistance or
specific assistance in case of emergency Hotel evacuation or any other unforeseen events, if necessary. In justified
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cases (the Guest suffers an injury or contracts a disease), the Hotel shall ensure medical assistance, while any
potential fees or costs related to the provision of medical assistance shall be borne by the Guest.

4. Hotel moze vo vynimocnych pripadoch, najma ak ma izba technicki chybu, ¢o znamena, Ze takato technicka
chyba brani Hostovi v plnohodnotnom uZivani izby, a zaroveii Hotel nedisponuje volnymi kapacitami na
prestahovanie Hosta na ina izbu, poniknut Hostovi iné ubytovanie ako bolo dohodnuté, pokial sa podstatne neli$i
od ubytovania, ktoré bolo medzi Hotelom a Hostom dohodnuté.

In exceptional cases, mainly when the room suffers from a technical deficiency, where such deficiency prevents the
Guest from fully using the given room and simultaneously, when the Hotel does not have available capacity to move
the Guest to another room, the Hotel may offer the Guest accommodation different from the agreed one, as long as
this substitute accommodation does not substantially differ from the accommodation that was originally agreed
between the Hotel and the Guest.

5. Host je povinny pri nastahovani sa do izby ihned' po zisteni nahlasit na recepcii Hotela akékolvek pripadné
nedostatky, nezrovnalosti alebo vyhrady. Rovnako je povinny postupovat v pripade, ak zisti akékolvek poskodenie
izby alebo jej inventaru. V pripade, Ze pracovnici Hotela zistia poSkodenie izby alebo jej inventaru po ukonceni
pobytu Hosta bez toho, aby Host na tieto skutoénosti upozornil recepciu Hotela, je Host povinny nahradit Hotelu
Skodu za poskodenie izby alebo jej inventaru v plnom rozsahu.

Upon arrival in the room, the Guest is obliged to report any possible deficiencies, irregularities, or objections at the
Hotel reception immediately after identifying them. Similarly, the Guest is also obliged to proceed identically in case
he/she identifies any damage to the room or its equipment. In the event that the Hotel staff identifies any damage to
the room or its equipment after the Guest completes his/her stay without the Guest’s prior notification of the Hotel
reception, the Guest shall be obliged to fully compensate the Hotel for the damage to the room or its equipment.

6. Hosta je mozné ubytovat od 15:00 hod., vo vynimoénych pripadoch v zmysle VOP aj skér, pokial to bolo vopred
dohodnuté alebo to umoziiuje aktudlna situacia v Hoteli pri prichode Hosta na ubytovanie.

The Guest may be accommodated in the room after 15:00 (3:00 p.m.). In exceptional cases pursuant to T&C's,
accommodation shall be enabled also before 15:00, if agreed in advance or if enabled by the current situation in the
Hotel after the Guest’s check-in.

7. Host je povinny v dohodnuty defi uvolnit a opustit izbu najneskér do 11:00 hod. dohodnutého diia odchodu z
ubytovania, pokial nebolo vopred dohodnuté s Hotelom inak. Hotel poskytuje sluzby oneskoreného uvolnenia izby,
tzv. Late check out, za ktoré si uctuje poplatky podia VOP a podla aktudlneho Cennika Hotela platného v case
oneskoreného uvolnenia izby (dalej len ,,Cennik”). V pripade, ak Host neopusti svoju izbu do stanovenej hodiny,
nema prediZené ubytovanie a dana izba je rezervovana pre dalsich hosti, resp. ak Host neuposlichne vyzvu
pracovnikov Hotela odubytovat sa alebo nie je v izbe pritomny, vyhradzuje si Hotel pravo za Géasti dvojélennej
komisie spisat osobné veci Hosta a umiestnit ich na bezpeénom mieste tak, aby izbu mohol obsadit nasledne Host,
ktory si ju riadne rezervoval.

The Guest is obliged to vacate and leave the room no later than at 11:00am on the agreed date of departure from the
accommodation, unless agreed otherwise in advance with the Hotel. The Hotel provides late check-out services
charged pursuant to the T&C’s and the latest version of the Hotel Price List applicable at the time of the delayed room
vacation (hereinafter referred to as the "Price List"). In the event that the Guest fails to vacate his/her room by the
above time, and he/she has not prolonged their accommodation while the given room is booked by other Guests
while the Guest fails to comply with the request by the Hotel staff to check-out, or where the Guest is not present in
the room, the Hotel reserves the right to draw up a list of the Guest’s personal belongings at presence of a two-
member committee and to place the belongings at a safe location so that the new Guest who duly booked the room
can move in.
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8. Ak Host poziada o predizenie ubytovania, méie mu Hotel pontknut aj int izbu ako tu, v ktorej bol povodne
ubytovany.

In the event that the Guest requests to extend his/her accommodation, the Hotel may also offer them another room
than the room in which they are accommodated.

9. Dalsie podmienky pre pripady tzv. No show, Early check out, Early check in, prip. ubytovanie hosta pred 7.00
hod. rano st uvedené vo VOP.

Other conditions for the cases of No show, Early check-out, Early check-in, or for accommodation of the Guest before
7.00 a.m. are listed in the T&C's.

10. V &ase od 22.00 hod. do 6.00 hod. st ubytovani Hostia povinni dodrZiavat noény pokoj. Spoloéenské akcie su
povolené aj po 22.00 hod. s predchadzajicim sihlasom zodpovedného pracovnika Hotela, avsak vylucne v
priestoroch Hotela na to urcenych.

Guests are obliged to keep quiet and observe overnight silence between 22.00 and 6.00 (10.00 p.m. and 6.00 a.m.).
Social events are allowed also after 22.00 (10.00 p.m.) with prior authorisation of the Hotel staff in charge. However,
these events must be limited to the designated Hotel premises.

11. V izbe ani v ostatnych priestoroch Hotela nesmie Host bez sihlasu zodpovedného pracovnika Hotela alebo
prislusného manaZéra Hotela premiestiiovat zariadenie, robit Gpravy, vykonavat akékolvek zasahy do elektrickej
siete a inej instalacie.

The Guest may not move the equipment, make adjustments, or perform any interventions in the electricity network
and other installations in the room or other Hotel premises without the consent of the responsible employee or Hotel
manager in charge.

12. Fajc¢enie v hotelovych izbach a vo vSetkych ostatnych vnutornych priestoroch Hotela je prisne zakazané s
vynimkou priestorov pre to osobitne vyhradenych a oznacenych prislusnym napisom. V pripade porusenia zakazu
fajéenia a s tym suvisiacej vzniknutej $kody mdZe Hotel uloZit Hostovi sankciu vo vy$ke minimalne 200,- € (slovom:
dvesto eur), maximalne vo vyske spésobenej Skody.

Smoking is strictly prohibited in the hotel rooms and in all other interior premises of the Hotel, except for the
premises specifically reserved for this purpose and marked with the appropriate sign. In the event of violating the
prohibition of smoking and in case of the related damage, the Hotel may impose a minimum fine of EUR 200 (two
hundred euros) on the Guest with maximum fine reaching up to the actual damage incurred due to the violation.

13. Konzumacia vlastného alkoholu a jedla vo vsetkych priestoroch Hotela je zakazana, s vynimkou konzumdcie a
pripravy osobitnej stravy pre dojéatd. Uvedeny zékaz sa vztahuje aj na konzumaciu stravy z donaskovej sluzby.
Akékolvek vynimky musia byt schvéalené vedenim.

Consumption of own alcohol and food is prohibited in all Hotel premises with the exception of consumption and
preparation of specific food for infants. The above prohibition also concerns consumption of takeaway food. Any
exceptions are to be approved by the management.

14. Host berie na vedomie, Ze v pripade potreby vstupuje do jeho izby zamestnanec Hotela (napr.: chyZna pre
potreby vy¢istenia jeho izby, udribar v pripade poruch v izbe, manaZér pre potreby kontroly izby, atd’). Ak si Host
vstup nezeld, vyvesi z vonkaj$ej strany svojich dveri karticku ,,NERUSIT“, pricom aj v takomto pripade je vstup
mozny, ak je to nevyhnutné a vyiaduje to naliechavost rie$enia situacie (napr. hrozba havarie, porusovanie
podmienok ubytovania, dochadza k ruseniu ostatnych hosti, pre potreby vybavenia reklamacie, a pod.).

The Guest acknowledges that in necessary cases Hotel staff may enter his/her room (e.g.: a chambermaid in order
to tidy-up the room, a maintenance worker in case of any defects or repairs, hotel manager in case room
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inspection is necessary, etc.). If the Guest does not wish any persons to enter the room, he/she places the "DO NOT
DISTURB" label on the room door from the outside. In such cases, room can only be entered if necessary and
required due to the urgency of specific situations (e.g. a danger of accident, violation of accommodation rules,
other Guests are disturbed, a complaint needs to be handled, etc.).

15. Z bezpeénostnych dévodov nie je povolené ponechat v izbe ani v ostatnych priestoroch Hotela deti do desat
rokov bez dozoru dospelej osoby.

To maintain security, it is not allowed to leave children under the age of 10 (ten) years in the room or in other Hotel
premises without the supervision of an adult.

16. Pre prijimanie navétev Hostami su k dispozicii spoloéenské priestory Hotela. V izbe, kde je Host ubytovany,
mébie prijimat navitevy od 08:00 hod. do 22:00 hod. len so sihlasom zodpovedného pracovnika recepcie Hotela,
priom tuto skutoénost musi pred prichodom navitevy zodpovednému pracovnikovi recepcie aj ohlasit. Mimo
stanového ¢asu je do ubytovacej ¢asti Hotela povoleny vstup iba riadne ubytovanym Hostom.

Guests may receive visitors in the shared Hotel premises. The Guest may only receive visitors in the room where
he/she is accommodated between 8:00 and 22:00 (8:00 a.m. and 10:00 p.m.) and only with the consent of the
reception staff in charge and the Guest must notify the reception of such fact prior to the visit. Only duly
accommodated Guests may enter the room section of the Hotel outside the above-mentioned hours.

17. Pred odchodom z izby Hotela je Host povinny uzavriet vodovodné kohutiky, zhasnut svetla v izbe a prilahlych
priestoroch izby, vypnut elektrické spotrebice, uzavriet okna a balkénové dvere a zavriet vchodové dvere do izby.

Before leaving the Hotel room, the Guest is obliged to close the water taps, turn off the lights in the room and the
adjacent room premises, turn off any appliances, close the windows and the balcony and close the main room door.

18. Za klenoty, peniaze a iné cennosti zodpoveda Hotel v pripade, ak ich Hotel prevzal na zaklade potvrdenia do
osobitnej tschovy do trezora na recepcii Hotela a v sulade s VOP.

The Hotel shall only accept responsibility for jewellery, money, or other valuables in cases where the Hotel took them
over for safe keeping into the Hotel reception safe based on a confirmation and in compliance with the T&C's.

19. Za $kody spdsobené na majetku Hotela zodpoveda Host podla platnych pravnych predpisov a podla prislusnych
ustanoveni VOP.

The Guest shall be responsible for the damage incurred on the Hotel property pursuant to the applicable statutory
regulations and the respective provisions of the T&C's.

20. V pripade ak Host vyuZije sluzbu portierov (zaparkovanie motorového vozidla v priestoroch Hotela na to
uréenych — vonkajsie parkovacie miesta, vo vzdialenosti priblizne 900 m od Hotela) berie na vedomie, Ze Hotel
nezodpoveda za pripadné straty, poSkodenia, kradez motorového vozidla, resp. veci nachdadzajucich sa v
motorovom vozidle.

In the event that the Guest decides to take advantage of the valet parking (parking of the Guest’s car by hotel staff in
the designated Hotel premises — outdoor car park approximately 900 m from the Hotel) he/she simultaneously
acknowledges that the Hotel shall not be liable for any potential loss, damage or theft of the vehicle or any
possessions left in the vehicle.

21. Hotel nezodpoveda za veci, ktoré Host pri svojom pobyte zabudol alebo stratil v izbe alebo spoloénych
priestoroch Hotela. Najdené zabudnuté a stratené veci Hosta si v Hoteli evidované a uskladiiované po dobu 3
mesiacov od ich najdenia. Po uplynuti tejto lehoty Hotel odovzda veci, ktoré maju zjavni hodnotu, na miestne

T&H Management, s.r.o. 1€0: 53570219 Bankové spojenie: Slovenska sporitelfia, a.s..
so sidlom Sttrova 10, 811 02 Bratislava DIC: 2121414295 IBAN: SK86 0900 0000 0051 7427 8670
zapisana v Obchodnom registri Okresného sudu Bratislava I, IC DPH: SK2121414295 SWIFT: GIBASKBX

oddiel Sro, vlozka ¢. 150463/B

www.rosethotel.sk


http://www.rosethotel.sk/

ROSET

Hotel & Residence

oddelenie nalezov a strat. Len v pripade poziadavky zo strany Hosta zasle Hotel zabudnutt vec Hostovi, pricom v
takomto pripade znasa Host naklady savisiace so zaslanim veci.

The Hotel shall not be liable for any possessions that the Guest forgot or lost in his/her room or in the shared hotel
premises. Any lost and found items of Hotel Guests are registered and stored in the Hotel for 3 months after their
identification. After expiry of this period, the Hotel shall submit any items with apparent value to the local lost and
found service. The hotel shall send a forgotten or lost item to the Guest only in case the Guest submits a request,
whereas in such a case, the Guest shall bear any and all costs related to sending of such item.

22. Vzhladom na zdkon €. 355/2007 Z. z. o ochrane, podpore a rozvoji verejného zdravia a o zmene a doplneni
niektorych zakonov v zneni neskorsich predpisov (dalej len ,Zdkon o ochrane VZ“) je vodenie a vpustanie zvierat do
vSetkych gastronomickych prevadzok Hotela zakazané. Pohyb zvierat v priestoroch Hotela je dovoleny v ubytovacej
Casti Hotela a vo verejnych priestoroch Hotela (chodby). V pripade porusenia tohto zakazu a s tym suvisiacej
vzniknutej $kody méze Hotel ulozit Hostovi sankciu vo vyske minimalne 100,- € (slovom: sto eur), maximalne vo
vyske sposobenej Skody. Vynimka sa tyka psa so Specialnym vycvikom, ktory sprevadza osobu so zdravotnym

postihnutim podla §26 ods. 4 pism. a) Zakona o ochrane VZ.

With regard to Act no. 355/2007 Coll. on the protection, support and development of public health and on changes
and supplements to certain other acts as amended (hereinafter referred to as the "Act on Protection of Public
Health"), taking and admitting animals into all gastronomic establishments of the hotel is prohibited. The movement
of animals within the hotel premises is only allowed in the accommodation part of the Hotel and in shared Hotel
premises (corridors). In case of violating this prohibition, the Hotel may impose a minimum penalty of EUR 100 (one
hundred euros) on the Guest with maximum fine reaching up to the actual damage incurred due to the violation.
Exceptions apply to dogs with special training that accompany disabled persons pursuant to Section 26 (4) a) of the
Act on Protection of Public Health.

23. Ak Host opusta svoju izbu, priéom nechdva na izbe doméce zviera, je povinny (i) dbat na to, aby neprimeranym
spdsobom (najmi hlukom) nedochadzalo k ru$eniu dalSich ubytovanych hosti v Hoteli a zaroven (ii) vyvesit z
vonkajsie strany svojich dveri karticku ,,Zviera na izbe“, pricom v takomto pripade je mozny vstup do izby pre ucely
jej upratania iba v situdcii, ak nie je ohrozeny Zivot a/alebo zdravie zamestnanca Hotela. Zarover si Hotel
vyhradzuje pravo v zaujme ochrany zdravia svojich zamestnancov neupratovat takdto izbu v pripade, ak bola izba
kontinudlne obsadena domacim zvieratom bez dozoru jeho majitela. Host je zarovefi povinny dbat na to, aby
domace zviera nijakym sp6sobom neposkodzovalo materidlne vybavenie izieb a ostatnych casti Hotela, v opachom
pripade je povinny nahradit takto spésobenu $kodu. Na izbe je zaroveri zakdzané nechat odpodivat domace zviera
na l6zku alebo ostatnom zariadeni, ktoré sliZi na odpoéinok Hosta; je zakazané pouzivat vafiu, sprchu, virivku alebo
umyvadlo na kupanie a umyvanie domacich zvierat; je zakazané kfimenie psov pouzitim inventaru, ktory sluzi na
pripravu a podavanie pokrmu Hostom. Host alebo majitel psa zodpoveda za vietky $kody na majetku Hotela
sposobené domacim zvieratom. Poplatok za psa (domace zviera) je stanoveny v cenniku Hotela.

If the Guest leaves his/her room while leaving a pet in the room, he/she is obliged to (i) ensure that the animal does
not disturb other guests staying in the Hotel in an inadequate manner (especially with noise) and, at the same time,
(i) to place the "Animal in the Room" label on the outside of the room door, in which case it is only possible to enter
the room to perform cleaning if the life and/or health of the Hotel staff is not in danger. At the same time, the Hotel
reserves the right not to clean such room in order to protect the health of its staff, in the event the room was
continuously occupied by a pet without the supervision of its owner. At the same time, the Guest is obliged to ensure
that the pet does not damage the room equipment and other parts of the Hotel in any way. Otherwise, the Guest is
obliged to compensate the Hotel for the damage incurred in this way. Simultaneously, it is prohibited to let your pet
rest on the bed or other room equipment serving to provide rest to hotel guests; it is prohibited to use bath tub,
whirlpool/jacuzzi or bathroom sink to bathe or wash your pets; it is furthermore prohibited to feed your dog using the
room inventory that is used to prepare and serve food to Guests. Any Guest or pet owner shall be responsible for any
and all property damage incurred by the Hotel and caused by the pet. The fee for accommodating a dog (pet) is
determined in the Hotel Price List.
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24. Host je povinny oboznamit sa s tymto Ubytovacim poriadkom a dodrZiavat jeho ustanovenia. V pripade jeho
porusenia alebo v pripade poruSovania dobrych mravov a/alebo etickych principov ma Hotel pravo upozornit Hosta
prostrednictvom tzv. ,warning letter” a v pripade nere$pektovania upozornenia zo strany Hosta je Hotel opravneny
odstupit od poskytovania sluZieb pred uplynutim dohodnutého ¢asu. V takomto pripade nema Host narok na
vratenie pefazi za sluiby. V pripade porusenia Ubytovacieho poriadku zo strany Hosta si Hotel vyhradzuje pravo v
budtcnosti neubytovat tohto Hosta v Hoteli.

The Guest is obliged to get acquainted with these Accommodation Rules and to comply with the provisions herein. In
the event of a breach or violation of good manners and/or ethical principles, the Hotel is entitled to notify the Guest
by way of the so-called Warning Letter and should the Guest fail to respect the warning, the Hotel shall be entitled to
withdraw from the provision of services before expiry of the agreed term. In such case, the Guest shall net be entitled
to any refund for services. In the event of the Guest violating the Accommodation Rules, the Hotel reserves the right
to reject the providing of accommodation services to the Guest in the future.

25. Staznosti, reklamdcie, poZiadavky a navrhy na zlep$enie &innosti hotela prijima zodpovedny pracovnik hotela.
Reklamacny poriadok je k dispozicii na recepcii Hotela.

Complaints, requests, and suggestions for improvement for the Hotel shall be accepted by the Hotel staff in charge.
The Code of Complaints is available at the Hotel reception.

26. V pripade predéasného ukonéenia pobytu Hosta si Hotel vyhradzuje pravo uétovat Hostovi storno poplatky
podla platnych storno podmienok. Storno podmienky sa okrem ubytovacich sluZieb vztahuji aj na ostatné vopred
objednané sluzby vratane wellness sluZieb, ktoré sa riadia osobitnymi storno podmienkami.

In the event of early termination of the Guest’s stay at the Hotel, the Hotel reserves the right to charge the Guest with
cancellation fee pursuant to applicable terms and conditions of cancellation. Besides accommodation services, the
terms and conditions of cancellation also concern other services booked in advance including wellness services that
are subject to specific terms and conditions of cancellation.

27.V Hoteli je na viditelnom a ubytovanym hostom pristupnom mieste vyveseny evakuaény plan a oznaéenie
smeru evakudcie z Hotela. Hostia st povinni po&as svojho pobytu v Hoteli sa riadit tymito instrukciami.

The emergency evacuation scheme is placed in the Hotel at a visible spot accessible to all accommodated Guests and
it features clear labelling of the direction for emergency evacuation of the Hotel. The Guests are obliged to follow
these instructions during their stay at the Hotel.

28.Z dovodu bezpecnosti su spolocné priestory a vonkajsie okolie Hotela monitorované bezpecnostnym
kamerovym systémom v zmysle osobitnych pravnych predpisov.

To ensure safety, the shared premises at the Hotel as well as the immediate external environment of the Hotel are
monitored by a CCTV system pursuant to specific statutory regulations.

29. Hostom poskytnuté osobné udaje v rozsahu potrebnom pre naplnenie zidkonnych podmienok evidencie
ubytovanych budu Hotelom spractivané v stlade s Nariadenim Eurépskeho parlamentu a Rady EU &. 2016/679 o
ochrane fyzickych oséb pri spractvani osobnych tidajov a o volnom pohybe takychto tdajov. Dalsie podrobnosti o
spracuvani osobnych tdajov su uvedené na webstranke https://www.rosethotel.sk/sk/ochrana-osobnych-udajov-

gdpr/ zodpovedna osoba moze byt kontaktovana na adrese privacy@rosethotel.sk

Personal data provided by the Guest in the extent necessary to fulfil the legal conditions for registration of the
accommodated Guests will be processed by the Hotel in compliance with the Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data. Other details on the processing of personal data
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shall be available on the website at: https://www.rosethotel.sk/sk/ochrana-osobnych-udajov-gdpr/ Data Protection
Officer can be contacted at privacy@rosethotel.sk

30. Manaiment Hotela uvita akékolvek navrhy na zlepSenie a zarovern dakuje aj za pripadné konstruktivne
pripomienky.

Hotel management welcomes any suggestions for improvement and would like to express its gratitude for any
constructive criticism in advance.

31. Tento Ubytovaci poriadok je umiestneny na recepcii Hotela a na hotelovych izbach v hotelovej knihe.
These Accommodation Rules are available at the Hotel reception as well as in the Hotel Guidebook in the respective
hotel rooms.

32. Tento Ubytovaci poriadok nadobuda Géinnost diiom jeho zverejnenia. Pripadné odchylné ustanovenia VOP
maju prednost pred znenim tohto Ubytovacieho poriadku.

These Accommodation Rules take force and effect on the date of publishing. In the event of any discrepancies
between the T&C’s and this documents, the T&C’s shall take precedence over the wording of the Accommodation
Rules.
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